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Dear Hiring Manager,

| am excited to apply for an open position at your organization. With over ten years of experience in IT and cybersecurity, | am
confident in my ability to bring a wealth of knowledge and a proven track record of success to your team. My career has been
dedicated to enhancing system security, optimizing IT operations, and leading projects that drive significant improvements.

At Business System House, | played a pivotal role as a Network & Cybersecurity Engineer, leading initiatives to strengthen IT
security, optimize network infrastructure, and ensure compliance with industry standards. My key responsibilities included:

Designing and managing secure network infrastructure, including firewalls, routers, switches, and VPNs.
Implementing SIEM solutions, IDS/IPS, and endpoint security tools to detect and mitigate threats.
Conducting security assessments and compliance audits to align with ISO 27001, NIST, and GDPR.
Enhancing cloud security (Azure, 0365) by configuring SSO, encryption, and access controls & DLP.

Leading incident response and forensic investigations, reducing security incident response time by 50%.
Optimizing network reliability and security, decreasing downtime by 40% through proactive monitoring.

At DCC Health Hub Dubai | QAM HealthCare Dubai | Lab247, | spearheaded IT operations, increasing project efficiency by 20%
through strategic management and robust cybersecurity measures. | led initiatives that reduced security incidents by 25%,
developed IT policies ensuring 100% compliance, and implemented advanced IT infrastructure, boosting performance and
security by 30%. My leadership in training IT teams resulted in a 40% improvement in operational efficiency.

My tenure at World Expo 2020 (Farnek) further refined my skills in managing complex IT environments. | conducted regular
security assessments, reducing vulnerabilities by 35%, and managed AVAYA IP office systems and Cisco networks, achieving a
20% increase in network uptime. | also played a pivotal role in disaster recovery planning, ensuring 99.9% uptime during critical
events.

My certifications, including CEH, CHFI, CCNA, and MCSA, reflect my commitment to staying at the forefront of the industry. | am
proficient with various security tools and have a deep understanding of network protocols, operating systems, and cloud
technologies. My ability to identify and mitigate potential threats, combined with my strategic approach to IT management,
makes me an ideal candidate for this role.

Joining your team would be a significant milestone for me. | am ready to leverage my extensive expertise to innovate and secure
your IT infrastructure. Let's connect to explore how my contributions can help drive your organization’s success and resilience.

Sincerely, Zeeshan Haider
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